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WHY TaskFlow?

Break Free from Legacy AI-NATIVE ENTERPRISE WORK MANAGEMENT
Software with TaskFlow With your own data. Manage People & Al Agents

With your own rules. in the Same Workflow

Go beyond the fragmented structure of traditional
ITSM and business management tools. TaskFlow
brings together human decisions, Al agents, and
complex approval processes within a single
enterprise orchestration layer.

Design tasks, requests, approvals, SLAs, and
Al-powered workflows tailored to your organization;
execute them together under the same authorization
and control rules.

FAST MIGRATION WITH ZERO DATA LOSS SCHEDULE A DEMO SESSION NOW & Al-native § On-premise = Customizable

Seamlessly migrate project history, tickets, and Your own service catalog and request types

permissions from your existing tools. Your own approval workflow and SLA rules

An Al-powered workflow that processes real requests

Seamless migration of workflows and data from
NATURAL AND INTEGRATED Al legacy tools.

Build, configure, and operate
with Al in the loop.

Instead of using ai as an external chatbot, use it
as a process step that categorizes tickets,
anticipates SLA risks, and triggers approvals.

ELIMINATE HIDDEN LICENSING COSTS

Use RPA, integrations, and approval workflows
natively within the platform without relying on
dozens of plugins.

ORGANIZATIONAL FLEXIBILITY & FULL CONTROL

Design multi-step approval workflows and
complex cross-departmental processes with
Workflow Studio without getting bogged down in
code.

">~ SINGLE WORKFLOW ——

YOUR Al AGENTS
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THE PROBLEM

Work has changed.
Work management
must change as well.

For years, enterprise work management has been
built around teams of people, task lists, and
manual approvals. Today, Al agents also
contribute to business operations; however, in
most organizations, tasks, service requests,
approvals, and information as well as

Al continue to exist in separate tools.

More tools.
More integrations.
Less control.

THE ANSWER

TaskFlow gives human and
Al teams common ground.

Project and task management, the service
catalog, workflows, approvals, SLAs, and
Al-powered operations all operate within the
same system. People and Al agents are
both part of the same process.

THE OUTCOME

One system.

One permission model.

Full traceability.

BUTTERFLY TaskFlow | Built on Butterfly Platform

One Platform.
End to End Work Management

Butterfly TaskFlow does more than just track tasks.

It manages the entire process from initiation to
completion on a single platform.

Al Reports Analyst

ASK A QUESTION

Why is the change SLA breaching?

Why is SLA breaching for incidents? Which agent is overloaded right now?
How is resclution time trending? What categories should we worry about?
SERVICE CATALOG & PORTAL

Capture requests as structured work
through defined services
not email threads.

WORKFLOW STUDIO
Design states, transitions,

and rules to fit your workflow.
Create them quickly with Al

NATURAL LANGUAGE QUERYING

Ask questions in plain language.
TaskFlow answers from your data.

APPROVAL WORKFLOWS

Manage multi-step, parallel, and
conditional approvals in a single workflow.
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Enterprise work management
demands enterprise trust.

TaskFlow integrates deployment, workflow, Al, and
monitoring under a single governance model.

DEPLOYMENT
On-premises

Private cloud

Air-gapped deployment
Runs on your infrastructure

WORKFLOW

Workflow Studio

State Machines

Status & Transition Rules
Assignments, priorities, labels

INTEGRATION

Butterfly iPaas
Enterprise Integration

Workflow & RPA Orchestration
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Al
Model-Agnostic
Natural language queries

Al Task Summaries
Al-Powered Reporting

ACCESS & AUDIT

Role-Based Access
Audit Trail
Human & Al Traceability

DELEGATION &
ESCALATION
Multi-Step Approvals
Parallel & Conditional Flows
Delegation & Approval
Business Calendars & SLAs

_skF!i__b’w | Built on Butterfly Platform
ey

g



